What is GLNumber
GLNumber enables customers to acquire unique phone numbers in the countries of their choice to which
all their calls can be forwarded to wherever they are in the world. GLNumber Direct Inward Dialing (DID)
service can give the customer a global presence by allowing them to have a local number in a variety of
different international locations simultaneously and/or a toll-free number for Canada and USA!

How it works
GLNumber provides individuals or companies a unique phone number that is completely unassociated with
any physical land line, programmed to ring to a speciﬁed destination number anywhere in the world. Every
time the local number or toll-free is dialed, it automatically rings to a chosen destination number – which
can be a landline, ofﬁce line, or mobile phone number anywhere in the world.
For certain countries in which DID services are not available, we offer the PINCall option. This option allows
the customer to obtain an access number and Personal Identiﬁcation Number (PIN) and designate them to
ring to any destination chosen by the customer.
GLNumber provides customers with a complete solution from start to ﬁnish. This includes online account
management, troubleshooting services, call history, and back-end technical infrastructure without any need
to outsource to other companies.

Beneﬁts

GLNumber at a glance

For Individuals
The GLNumber service is ideal for individuals who
wish to keep in contact with friends and family in
other countries. Your friends and family will dial a
local phone number or Canada/USA toll-free that will
ring to your chosen destination number. They will
only be charged for the local phone call, (no charge
to caller for toll-free numbers).

No contracts / No hidden fees
Get all your friends, family and business partners
to call you on a local number
Competitive long distance rates
Phone numbers available in many countries
worldwide
24/7 Customer Service support available in multiple
languages
Canada / USA toll-free phone numbers

Group of Gold Line
The Group of Gold Line (GL) is a Canadian company
specializing in the research, development, marketing
and worldwide distribution of telecommunication
solutions and technology products. Its portfolio
ranges from telephony, web to print, digital printing,
WebTV and educational technologies.
Founded in 1991, GL has evolved to become the
largest provider of prepaid long distance products
and services in North America, with over 300
million minutes of long distance calling per
month. Its products are distributed in over 50
countries, with approximately 100,000 points of
sale around the world.
GL’s mission is to connect people around the
world to what matters and bring them closer to
their family, business, culture and languages
through innovative, unique and competitive
technology-based products and services.
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Customer Service

Toll Free: 1.866.486.4762

12-09-0008

For Businesses
With GLNumber your business can acquire local
phone numbers in one or more countries around the
world or a Canada/USA toll-free number. This allows
companies to keep in contact with their employees,
partners, associates, and consumers on a global
scale. Having local phone numbers in multiple
countries gives your business a global presence, while
also providing convenience to all of your contacts.

